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Opinion No. 2011 - 98962 Date: 9/12/2011 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint By: Barbara Miller 
Account Name: Barbara Miller Home: 

Street: Work: 

City: Phoenix CBR: 
State: Az Zip: 85023 - is: 

~~ ~ 

Utility Company. Arizona Public Service Company 
Division: Electric 

Contact Name: Contact Phone: 

Nature of Complaint: 
Against rate increase 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
opinion docketed 
*End of Comments* 

Date Completed: 9/12/2011 

OpinionNo. 2011 - 98962 


